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OVERVIEW

KEY FEATURES

HOW NETSUITE IS EXTENDED

DIFFERENTIATORS

In8Sync Vend POS DirectConnect is a fully-featured, out-of-the-box 
solution to natively and seamlessly integrate a company’s NetSuite 
applications with its Vend point of sale system. 

With In8Sync, there are no system constraints on the way you do business. Other 
solutions run on an external integration platform, but In8Sync Vend POS DirectConnect 
is natively built into NetSuite, to offer superior system performance, dramatically reduce 
the time and skill required to manage the system, and save a lot of money. 

Support for all item types. Stock levels by location. Bi-
directional inventory transfers.

Sync order history. Support for on-account and walk-in 
sales, credit memos, store credits and gift certificates.

Generate NetSuite transactions based on payment method. 
Cash sale and invoice support. Optional sales orders. 
Support for refunds, exchanges and store credits.

Two-way, bi-directional syncing 
with the Vend API

1:1 mapping engine

Multi-store, multi-outlet & multi-register support.

Bi-directional syncing: real-time, on-demand & scheduled

No external integration platform means superior performance, 
simple install, minimal management and lower cost.

Easy to install in 1 to 2 hours

24/7 managed support from In8Sync

SuiteApp Bundle manages entire 
integraton

Fully configured within NetSuite

“There’s no third-party integration 
platform to manage with In8Sync’s 
solution. It works so well I hardly 
have to get involved.”

- Jonas Aurell
Managing Director, Scandi Kitchen

Learn more at SuiteApp.com  
or contact your NetSuite sales rep

In8Sync is a world-class provider of NetSuite solutions. Headquartered in Aspen, 
Colorado, and with locations around the world, In8Sync’s in-house engineers use 
their deep technical expertise to help and provide 24/7 support to clients globally.
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